
April 22, 2020

Dear AUB faculty and students, 

Since the beginning of last month, the university has been actively working on 
addressing the challenges posed by the disruption of the unprecedented COVID-19 
emergency, including a quick move to technology-assisted teaching instead of in-
person classes. In order to allow faculty and students to concentrate their efforts on 
successfully achieving the learning outcomes of spring semester courses, while 
relieving additional grade anxiety that students may experience, we have already 
made available a pass/no-pass alternative to traditional numeric or letter grading, 
which was devised by the expanded Council of Associate Deans (eCAD) and which we 
announced on March 27. Employing the same student-centered approach, eCAD has 
now turned its attention to ensuring the fair testing and evaluation of course learning 
without recourse to traditional, in-person final exams. 

Faculty members are strongly encouraged to assess student learning by means other 
than proctored online examinations. There are a number of highly effective 
alternatives, as outlined by the Office of Information Technology Revisit Your 
Assessment page; these include virtual in-class presentations, group assignments, 
non-proctored Moodle exams, and discussion forums. In cases where a proctored, 
timed online exam is deemed necessary, the Office of IT has evaluated and the 
university has approved the use of a third-party remote proctoring tool, Respondus, 
which is a secure system safeguarding against privacy invasion, that simulates in-
person exams online by verifying identities and detecting unusual activity via video 
analysis and by securing exam takers’ web browsers. 

Please note, however, that Respondus cannot perfectly replicate normal exam 
conditions, and students may still have legitimate concerns about being monitored 
remotely in their homes. Therefore, students will be allowed to opt out of remotely 
proctored exams without negatively affecting their final results, and faculty members 
will be asked to provide alternative assessments for students wishing not to be 
monitored by Respondus. There are several steps outlined below that students and 
faculty members will need to undertake in courses that will be making use of a 
remotely proctored exam. The Office of IT will provide support for the process; 
instructions how to use Respondus and a full set of FAQs will be published shortly. 

Students will be asked to read the university’s privacy statement, familiarize 
themselves with the Respondus tool, and perform a mock exam using it. By May 4, 



after the familiarization period, students will be asked if they wish to opt in to taking a 
Respondus-proctored exam. Those who do not wish to will make arrangements for 
alternative assessment with their instructor. Furthermore, should any student 
experience technical difficulties that cannot be addressed during any online exam, 
proctored or not, they will automatically revert to alternative assessment 
arrangements. 

Faculty members who are considering the use of the Respondus tool will be 
familiarizing themselves with how it works and will make their decision on whether to 
use it by April 27. They will also ensure the timely administration of alternative 
assessment arrangements. A separate message will be sent to faculty members giving 
more details shortly. 

We thank all our faculty, students, and staff for their efforts as they continue working 
to ensure AUB maintains the highest educational standards during these difficult 
times. 

Best regards,

Fadlo R. Khuri, MD                                                    Mohamed Harajli, PhD
President                                                                     Provost


