
1 

 

AUB STUDENT SATISFACTION FEEDBACK SURVEY 

FALL 2020-21 

 
 

As part of the process improvement initiative, the Office of Institutional Research & 

Assessment (OIRA) administered in September 2020 an online survey that evaluates student 

satisfaction with the fall (2020-21) online registration procedure. This report presents a 

summary of results, in addition to a comparison with previous registration survey results. 

 

Objectives 

 To measure students’ level of satisfaction with the registration process as a whole, and with 

its different processes. 

 To evaluate the effect of changes initiated this year on student satisfaction with the process. 

 To identify existing problems, if any, and recommend changes. 

 To identify changes in student satisfaction with various registration processes, as compared 

with previous surveys.  

 To provide some specific information on nationality background and socio-economic status 

of AUB students. 

 
Method 

Instrument 

The Student Satisfaction Feedback Survey was prepared using, in general, the same guidelines 

adopted for previous similar surveys (1999- 2019, Appendix A). In consultation with the 

Registrar’s, Admissions Office, Student Affairs and Comptroller’s Office, some modifications 

were introduced to previous survey to reflect changes in the processes and move to online 

registration. The five-point rating scale is used to provide meaningful reporting.  The Survey 

included the following components: 

 The eight registration steps: Placement Tests, Pre-registration, New Student Orientation, 

Academic Advising, On-line Registration, Statement of Fees, ID Card & Renewal of 

Stickers, and AUB net Account.  Items measuring level of student satisfaction with specific 

aspects of each phase of the process. 

 Global items measuring students’ overall satisfaction with the process, in general, and with 

specific elements. 

 Other related issues like Drop & Add, Financial Aid, and Dormitories, and International 

Student Services, etc.  

 Comments section at the end of every step and at the end of the Survey to solicit feedback 

and suggestions. 

 Items soliciting student opinion and perception of the quality of AUB programs, classrooms 

and laboratories  

 Items soliciting information on nationality and socio-economic status to meet strategic 

planning committees’ needs. 

Sample 

 The sample consisted of 2287 undergraduate students from all faculties representing the 

population (5878; 39%). Using Blue Survey, a link was sent to all undergraduate students to fill 

the survey, several reminders were sent, and survey was kept for a month. A breakdown of the 

sample by faculty, gender, nationality, class, and status is presented in Tables 1 – 5.  In 

addition, these tables provide the population figures for the University on each of these 

dimensions. As evident from Table 1, sample that filled out Survey is slightly over 
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representative of FEA, and it underrepresents FAS and OSB.  With respect to gender, sample 

has higher percentage of females than males, is representative of nationality breakdown at 

AUB, while underrepresents senior and sophomore students at AUB and over represents junior 

students. 

 

Table 1.  Sample and Population Distribution by Faculty 

Faculty 
      RS Sample                   Population  

      N          %                 N               % 

FAS 810 36 2389 41% 

OSB 290 13 1002 17% 

FHS 116 5 239 4% 

SNU 97 4 158 3% 

FEA 852 37 1815 31% 

FAFS 119 5 275 5% 

FM 3 0.1 0 0% 

Total  2287 100 5878   

 

Table 2.  Sample Distribution by Gender 

        N               %                 N              % 

Female 1374 60 2898 49% 

Male 913 40 2980 51% 

Total 2287 100 5878   

 

Table 3. Sample Distribution by Nationality 

Nationality N % N % 

Lebanese 1804 79 4593 78% 

Other 483  21 1285 22% 

 2287 100.0   5878      100% 

 

Table 4. Sample Distribution by Class 

       Sample     Population 

Class N % N % 

Freshman 52 2.3 187 3% 

Sophomore 638 27.9 1901 33% 

Graduate 33 1.4 10 0% 

Special 9 0.4 31 1% 

Junior 856 37.4 1645 29% 

Senior 554 24.2 1561 27% 

Year 4 121 5.3 401 7% 

Year 5 24 1 28 0% 

Total 2287 100 5764   
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Table 5.  Sample Distribution by Status                   

  Sample Population 

Status N % N % 

New 424 18.5 1307      22 

Current 1681 73.5 4437 76 

Old Returning 92 4   

Cross registering 4 0.2   

International degree-

seeking 

21 0.9   

Visiting/Exchange 2 0.1 6  

Special 9 0.4 31  

UPP 25 1.1 50  

Graduate 14 0.6 9  

Other 15 0.7   

Total 2287 100 5840  

 

Administration 

For this year’s administration, survey was administered online on the Blue Survey platform. 

 

Results 

 

Tables 6 and 7 report the descriptive statistics and frequencies for each item by section and in 

comparison, with 2019 results, when available. Areas of improvement have been highlighted in 

green and areas where performances dropped are in red. Main findings are: 

 

 Means on AUB EN and placement tests were higher than last year, especially on the 

AUB EN. 

 With respect to submission of documents, most of the items went down from 2019 

especially submission of official documents, however the overall satisfaction with 

experience average was higher. Highest averages were on ‘information in email 

messages’ (3.8-3.9)  

 With respect to Virtual New Student Orientation Programs, most of the items were new 

and so cannot compare them to previous years but they were all acceptable ranging 

from 3.8-4.0 with 60-70% satisfaction levels. Overall evaluation of VNSO as meeting 

expectations was lower at 3.7 with 54% satisfaction only. 
 Satisfaction with video tutorial went down to 3.9 (from 4.3) but with a lower percentage 

satisfied at 66% from 83%. 

 There was stability in satisfaction on items dealing with AUB net account, however 

‘instructions provided in video to activate your wireless account were clear’ 

significantly dropped to 3.8 from 4.0. 

 ‘Subscribing to AUB wireless account’ and ‘instructions to activate’ went down 

significantly to 3.6 from 3.9-4.1.  
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Table 6.  Registration Process Steps / Descriptive Statistics for 2020 and 2019 
  2019 2020 

Process N Av. %DS %S N Av. %DS %S 

1. Placement Test APT & EEE 

Placement Test –English 36 3.3 17 42 836 3.4 5.6 34.0 

Administration of the AUB-EN 127 3.3 20 45 843 3.5 5.5 40.3 

2. Submission of Documents 

It was easy to submit the required official 

documents to the Admission office  
431 3.8 9.0 65 1087 3.6 9.3 53.2 

Organization of the above-mentioned 

process  
429 3.6 13 57 1064 3.5 7.6 50.6 

Staff were welcoming & helpful  431 3.6 19 59 1058 3.5 12.9 51.7 

Staff gave you clear answers to your 

questions 
422 3.6 16 59 1056 3.5 12.4 54.1 

Information in the email messages was 

clear and concise about  

New Student Enrollment 

Virtual New Student Enrollment 

AUB net Account  

417 4.0 6 77 

 

959 

937 

948 

 

3.9 

3.8 

3.9 

 

2.7 

3.7 

3.7 

 

69.8 

64.6 

69.6 

Overall experience with the 

submission of documents 
432 3.7 10 62 942 3.9 2.9 67.5 

3. Virtual New Student Orientation Programs (VNSO) 

The VNSOP Information in the email 

messages was clear and concise about  

Virtual New Student Orientation 

AUBSIS Activation 

413 4.0 5 76 

 

850 

855 

 

3.8 

3.9 

 

3.2 

3.9 

 

64.8 

70.5 

The Moodle course prepared by the OSA 

about orientation was helpful and easy to 

follow  

    655 3.8 3.4 59.4 

The Moodle course sessions were well-

organized 
    654 3.9 2.0 63.0 

Overall Moodle course sessions were 

clear and informative 
    657 3.8 3.3 60.7 

The dean and the OSA staff were 

welcoming and helpful in live session 
    563 4.0 3.0 69.8 

The dean and the OSA staff gave you 

clear answers to your questions 
    554 3.8 4.5 63.9 

The Live session was helpful     552 3.8 2.9 59.8 

The VNSO Program or event met my 

expectations 
400 3.6 14 58 774 3.7 3.9 54 

 

3.1. Video tutorial and AUBSIS  

The video was informative and helpful 200 4.3 4 83 530 3.9 3.2 65.7 

It was easy to activate my AUBSIS 

account. 
    966 3.9 5.0 70.4 

4. AUB net Account 

“AUB net Account” Information in the 

email message was clear and concise  
404 4.1 5 76     

 It was easy to activate your AUB net 420 4.0 11 73 938 3.9 4.6 68.4 
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account.  

The instructions provided in video 

tutorial to activate your AUB net account 

were clear 

406 4.0 11 73 852 3.8 2.0 64.3 

4.1 AUB Wireless Network Services ‘AUBdot1x” 

It was easy to subscribe to AUB wireless 

account.  
420 4.1 11 78 837 3.6 7.3 51.7 

The instructions to activate your AUB 

wireless account were clear 
411 3.9 15 70 829 3.6 5.4 53.4 

5. On-line Registration 

You were successful in finding places in 

elective courses  
891 2.8 42 28 1924 2.9 35.3 33.6 

You were successful in finding places in 

required courses 
922 3.3 27 47 1946 3.6 16.2 60.6 

The registrar’s office staff was helpful 416 3.3 23 45 1661 3.5 7.1 48.0 

Overall experience registering for 

classes 
850 2.7 43 21 1818 3.2 23.7 39.2 

6. Academic Advising 

Your adviser was available during the 

period of advising and online registration 
906 3.7 18 63 1317 3.9 4.5 66.4 

Your adviser was friendly and helpful  864 3.8 17 64 1573 3.9 4.2 67.6 

Your adviser was knowledgeable about 

program requirements in your area of 

interest  

862 3.6 21 59 1575 3.9 5.1 65.2 

Your adviser explained the General 

Education Requirements so that you 

could understand them 

852 3.4 25 50 1559 3.8 6.9 59.4 

Your adviser was aware of and referred 

you to the appropriate campus resources 

to assist you with your concerns  

842 3.4 25 49 1540 3.8 5.6 59.8 

Overall experience with advising 

process 
860 3.4 23 52 1561 3.8 6.4 62.8 

7: Comptroller's Office 

The procedure for the payment of fees 

was clear.  
865 3.8 13 67 1838 3.7 7.2 62.1 

The procedure for the payment of fees 

was easy.  
866 3.9 11 69 1832 3.7 6.5 61.0 

The staff was welcoming & helpful 842 3.6 16 57 1803 3.6 6.8 55.5 

8: ID Card (ID Center) 

The process of photo uploading and 

issuance of your AUB ID was easy  
912 4.0 12 73 1657 3.7 6.8 57 

The staff was welcoming and helpful 905 4.0 11 73     

9. Financial Aid 

The application procedure was clear  377 3.6 15 59 950 3.7 7.3 61.5 

The staff was welcoming and helpful 376 3.2 29 47 931 3.6 12.1 56.4 

Overall experience with financial aid 

process 
367 3.1 30 47 942 3.5 12.2 55.8 

10. Campus Housing 

The online application procedure was 

clear 
155 3.9 10 69 316 3.6 4.1 51.6 

Happy with your roommate option  153 3.9 14 67 215 3.6 5.6 44.7 
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The staff was helpful 158 3.9 16 70 226 3.5 6.6 46.5 

Overall experience with dormitories 161 3.7 18 67 277 3.4 13.0 44 

Maintenance services 160 3.4 22 53 278 3.5 11.2 44.6 

Cleaning services 159 3.7 16 61 276 3.6 8.0 49.3 

Safety and security 158 4.2 8 83 273 3.8 4.8 56.0 

Overall AUB Impression 

It has high-quality academic programs  696 4.0 6 76 1501 4.0 4.7 75.9 

It has high-quality classroom & 

laboratory facilities  
697 3.7 14 63 1482 3.9 5.6 72.1 

Rate your overall experience at AUB 

so far 
695 3.8 7 67 1496 3.8 5.7 70.3 

International Student Services 

The pre-arrival information from OIP 

email and website was helpful and 

informative  
169 3.6 9 57 411 3.5 4.4 4.08 

 The mentors were helpful, kind, well-

informed and supportive 
108 3.2 30 42 337 3.6 4.5 46.0 

 The International Student Welcome Day 

was fun, informative and helpful. 
80 3.4 19 48 259 3.5 4.6 37.1 

The entry visa support from OIP was 

helpful. 
69 3.4 19 49 219 3.4 4.1 27.9 

The OIP staff was friendly and helpful. 91 3.7 8 55 252 3.5 2.4 38.9 

I understood the benefits/services offered 

to me as an international degree seeking 

student during advising meeting or 

Welcome Day. 

24 3.6 4 50 187 3.3 7.0 28.3 

The pre-enrollment services were 

helpful. 
20 3.4 15 45 177 3.2 7.9 25.4 

The Visiting and Exchange Group 

Advising Meeting was informative and 

helpful 
18 3.6 11 44 170 3.2 6.5 24.7 

The online registration training session 

was helpful. 
22 3.3 18 46 209 3.3 6.2 30.1 

 

 With respect to on-line registration, there were significant improvement on all especially 

with ‘You were successful in finding places in required courses’ (3.6 from 3.3), and 

‘staff helpfulness’ (3.5 from 3.3). ‘Overall registration experience’ also significantly 

went up to 3.2 from 2.7 with dissatisfaction level going down to 24% from 43%. 

 Overall satisfaction with advising significantly went up to 3.8 from 3.4, with percentage 

satisfied going up to 63% from 52%.  All the items showed significantly high 

improvement except for ‘your advisor was friendly and helpful’ which slightly went up.  

 Comptroller’s Office section showed stability of scores, ‘procedure for payment of fees 

was easy’ going down to 3.7 from 3.9.  

 ID Card Renewal Process went down for ‘process of phot uploading and issuance of ID 

was easy’ going down to 3.7 from 4.0 with 57% satisfied vs 73% last year.  

 Satisfaction with financial aid significantly went up on all items especially on overall 

process 3.5 from 3.1 (56% satisfied vs 47%) and ‘staff helpfulness’, 3.6 from 3.2 (56% 

satisfied from 47%).     
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 Overall satisfaction with Campus Housing significantly went down to 3.4 from 3.7 with 

overall satisfaction going down to 44% from 67% last year. There was a significant 

drop in satisfaction on all the items, especially on safety and security.  

  Overall impressions of AUB have stabilized on all items with slightly higher 

satisfaction levels (70-76%) and higher averages on ‘AUB has high-quality classrooms 

and labs. 

 With respect to Office of International Programs, there was some stability on some of 

the items, a significant lowered satisfaction on several items like‘ The Visiting and 

Exchange Student Orientation was fun, informative and helpful’, ‘I understood benefits 

offered to me’, ‘the pre-enrollment services were helpful’ etc.. The only improvement 

was on ‘the mentors were helpful, kind, and well-informed’. 

 In general, overall ratings of registration processes ranged between 3.2-3.9 and items 

from 3.2-4.0, with exception of ‘you were successful in finding places in elective 

coursers’ (2.9).  

 Highest items were related to quality of AUB academic programs and OSA staff and 

dean helpfulness in VNSO (4.0).  

 Lowest item as in last year was included ‘finding places in elective courses’ (2.9).  

 

In summary, there was improvement on Placement Tests, Submission of Documents, Overall 

Experience  Registering for Classrooms, Academic Advising and Financial Aid. Results went 

down on Dormitories, AUB Wireless Services, Payment of Fees, and photo ID uploading, 

while it stabilized on all other items.   

 

Four-year trend (2017-20) is also reported in Figure 1. We can see increased satisfaction this 

year on all overall items with exception of dormitories.   

 

Figure 1. Trend Analysis of Overall Items 
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Table 7 reports responses on items with yes/no frequency, and they can be summarized as 

follows: 

 Slightly higher percentages from last year have AUB as their first choice (84% vs 81%). 

 Lower percentages in 2020 found submission of documents lengthy and needed referral to 

other sources. 

 Lower percentages attended VNSOP, anyway I don’t think this can be comparable to last 

years as different procedure was followed.  

 Accessing AUB sis was found easy (94%), with a lower percentage having difficulty 

registering on-line (53% vs 71%) and seeking help. 

 A good percentage (90% vs 84%) was able to resolve their problems by drop and add. 

 41% met with advisor, lower than previous years of 62%, expected because of online 

advising. 

 Slightly lower percentage applied for financial aid (54% vs 59% last year) but higher 

percentage were provided clear answers by staff. 

 Lower percentage applied to dormitories (18% vs 30%) and a lower percentage was able to 

find placement (31%). 
 

Table 7. Yes and No item Frequencies 

 2020 2019 

 % % 

Was AUB Your 1st choice? 84 81 

Was AUB Your 2nd choice? 12 14 

Was AUB Your 3rd choice? 4 5 

Submission of Documents 

 % Yes % No % Yes % No 

Was the submission of documents process lengthy? 48 52 51 49 

 If the staff could not help you, did they refer you to other 

resources? 
41 59 66 34 

Did you receive the notification emails send by the office 

of Admissions? 
85 16 96 4 

VNSOP 

Did you receive the emails send by the Registrar’s Office?  79 22 97 3 

 Did you register for the Moodle course orientation?  49 51 92 8 

Did you join the live session by the Dean of the OSA and 

the OSA’s team on Monday, August 24 
43 57 93 7 

Video tutorial – how to use AUBsis and register 

Did you listen to the video tutorial sent through email? 46 54 51 49 

Did you try the “Youtube” link or “AUB” link hosted on 

AUB web site 
    

 

Was it easy for you to access AUBsis? 94 6 87 12 

Did you have difficulty registering online for courses? 53 48 71 29 

Did you seek the help for activating AUBsis account 20 80 28 72 

Did you seek the help for activating AUBnet account 14 86   

Did you seek the help of the Registrar’s Office regarding 

Resetting PINs 
21 80   

1f the staff could not help you; did they refer you to other 30 70 53 47 
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resources? 

Did you solve your registration problems by the end of the 

drop and add period? 
90 10 84 16 

Student net Account 

Did you receive the email sent by Admissions Office  84.5 15.5 97 3 

Advising 

Did you attend the live session held by your 

faculty/department during the orientation 
39 61   

Did you meet with your advisor and get your alternate pin 

before online registration? 
41 59 62 38 

Comptroller's Office 

 Did the staff give you clear answers to your questions? 86 14 80 20 

If the staff could not help you; did they refer you to other 

resources? 
29 71 46 54 

ID Card & Renewal of Stickers 

Did the staff give you clear answers to your questions? 86 14 91 9 

Did the staff assist you properly to upload your photo and 

issue your ID?    
73 27   

Financial Aid 

 Did you apply for financial aid? 54 46 59 41 

Did the staff give you clear answers to your questions? 80 20 75 25 

Was the financial aid decision timely? 69 31 70 30 

Dormitories 

 Did you apply for placement in campus housing? 18 82 30 70 

 Were you offered a spot in campus housing? 31 69 92 7 

 Did the staff give you clear answers to your questions? 72 28 84 15 

International Student Services     

Did you receive the pre-arrival emails sent by OIP 51 49   

Were you assigned a mentor prior to your arrival at AUB 46 54   

Did you attend the International Student Welcome Day 25 75   

Did you apply for an entry visa through OIP 12 88   

Are you an international degree seeking student 34 66   

I benefited from the pre-enrollment services offered by OIP 22 78   

Did you attend the visiting and exchange Group Advising 

Meeting 
17 83   

Did you attend the visiting and exchange Group Advising 

Meeting 
28 72   

 

Student Satisfaction by Faculty 
 

Following Tables (8-9) report results by faculty.  

 Registering for VNSO ranged from 44%(FAFS) to 61% (FHS) and attending OSA Live 

session from 33% (FAFS) to 53%(FHS).  

 Meeting advisor ranged from 23% (FEA) to 65% (HSNU). Other faculties were in the 30-

50% range.  

 Difficulty in online registration was nearly same for all (44-57%), lower than last year.  

 Low percentages needed Registrar’s Office support to reset PIN (16-31%), 
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 High percentage solved registration problems (86-94%) like last years.   

 Higher percentages applied for financial aid from FHS (68%), HSNU (70%), with others 

45-58%. 

 

Table 8. Results by faculty on Yes, No Items.  
% Yes FAS OSB FHS FEA FAFS HSNU 

Virtual New Student Orientation 

Register for Moodle session  

Join Live session by OSA                   

 

53% 

46% 

 

45% 

36% 

 

61% 

53% 

 

45% 

41% 

 

44% 

33% 

 

59% 

46% 

Advising 

Did you meet with advisor 

 

53% 

 

45% 

 

48% 

 

23% 

 

33% 

 

65% 

Difficulty in on-line registration 57% 52% 44% 50% 50% 55% 

Needed Registrar’s office staff 

support to reset pins (%Yes) 

23% 23% 17% 16% 31% 22% 

Solved Registration problem 91% 86% 90% 89% 92% 94% 

Applied for Financial Aid         50% 45% 68% 58% 46% 70% 

       

Table 9 reports results by faculty on important items. Green identifies faculty with highest 

figures, while red identified faculty with lowest figures. 

 FHS has highest satisfaction with overall registration together with HSNU, finding required 

courses and with advising, but has lowest for finding courses in elective courses together 

with HSNU.  

 FAS students were more successful in finding places in elective courses (though a relatively 

low score of 3.0) but have lowest overall satisfaction registering for classes and overall 

experience with financial aid.  

 OSB has lowest scores for finding places in required courses and in overall experience.  

  ‘Overall experience at AUB so far’ had good scores form all 3.8-4.0, with FAFS highest at 

4.0. 

 

Table 9. Satisfaction by Faculty  
Descriptive statistics for 

RS 2020 by faculty  
FAS OSB FHS FEA FAFS HSNU 

  N X N X N X N X N X N X 

 How successful were you in 

finding places in elective 

courses? 

695 3.02 250 2.8 100 2.7 683 2.9 105 2.9 

 

91 
 

2.7 

How successful were you in 

finding places in required 

courses 

698 3.5 254 3.3 100 4.05 693 3.7 109 3.8 92 3.8 

What was your overall 

experience registering for 

classes? 

656 3.1 245 3.1 94 3.4 639 3.2 103 3.3 87 3.3 

Overall experience with 

advising 
609 3.9 193 3.7 85 4.0 497 3.6 90 3.7 87 4.1 

Overall experience with 

financial aid 
310 3.5 117 3.6 55 3.7 355 3.6 47 3.5 58 3.4 

Overall experience at AUB 

so far 
522 3.8 210 3.9 75 3.8 524 3.8 88 4.0 77 4.0 
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In summary, FAS did better in finding places in elective courses (though still low), OSB had 

problem in finding places for its students and had lower overall satisfaction, FHS had 

highest satisfaction on most of the items except finding places in elective courses, FEA had 

lowest scores on advising (as usual), and FAFS was unhappy with financial aid but rated 

AUB experience highest.   

 

Student Satisfaction by Class 

 

When comparing scores on above three important items by class, we find that new students 

have higher satisfaction than continuing ones. Lowest satisfaction is reported by junior and 

senior students on all items except overall satisfaction with AUB experience. This trend has 

been prevailing for years.  

 

Table10. Student Satisfaction by Class  

 
 Freshman Sophomore Junior Senior 

  N Mean N Mean N Mean N Mean 

How successful were you in finding 

places in elective courses? 
39 3.4 565 3.1 732 2.8 446 2.9 

How successful were you in finding 

places in required courses 
39 3.9 589 3.7 734 3.6 445 3.5 

What was your overall experience 

registering for classes? 
39 3.6 562 3.3 678 3.0 411 3.1 

Overall experience with advising 40 4.2 531 3.9 560 3.7 321 3.8 

Overall experience with financial aid 12 3.8 279 3.7 353 3.5 230 3.5 

Overall experience at AUB so far 26 3.9 340 3.8 646 3.9 371 3.8 

 

 

Socio-Economic Background 

 
$ Income  

1000 

1000-

3000 

3001-5000 5001-

7000 

7001-

9000 
9000 Did not specify 

%              28 34 18 7 7 6  

B. What type of residence does your family live in? 

kind of 

residence 

Villa House Apart 10 yrs 

old 

Apart  10 yrs 

old 

Compound Other 

%    6 24 15 51 4 1 

%    Rented Owned Did not specify 

 25 75  
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Student Comments 

 
Students provided extensive comments on various steps and answered several open-ended 

questions. Comments are summarized verbatim in Appendix. 

 

Summary of Comments 

 

I. Section 1: Placement Test APT & EEE  
 The one who takes phone calls regarding AUB–EN was a bit mean. 

 It would be good if computer corners were made on campus, so that any enrolment 

process could be done immediately, I went to Nicely building, had to take a photo of the 

registration process, went back home to register, then back again to AUB to pay the 

fees. 

 Emails and calls are rarely answered. 

 In AUB–EN, the time of comprehension section is not enough. 

 Everything is good and the AUB team is very helpful 

 Administration of the AUB–EN should send to all registered student an email with 

relevant information related to the test (i.e. they should state what to bring and what not 

to bring, detailed timing of the exam structure, what to expect on test day,...) 

 Although this was two years ago, I want to point out that I was placed in ENGL 102 

because of the SAT essay grade which I only presented once, and AUB did not consider 

my TOEFL, although I got a 99 and other universities in the US (Georgia Tech for 

instance) exempted me from basic English courses and placed me in the advance level. I 

believe the requirements should change. 

 They said everything is posted online but it wasn't. 

 When I entered University, they had me take the university writing test, then said they 

discontinued it and had me take the AUB–EN test then did not give me the results in 

time for registration so I had to repeatedly email and call the English department to get 

an answer in order for them to let me register in ENG203 and even then they did not 

give me the precise result of my exam. 

 I did it twice and they didn’t inform me I didn’t need to. 

 Supervisors can be more friendly. 

 Lady in charge was a little harsh. 

 Sound System should be improved. 

 

II. Section 2: Submission of official documents: Who Did they refer you to  
 Website 

 Email 

 Registrar's office 

 Admissions Office 

 Chairperson 

 Students or Alumni 

 IT 

 Advisor 

 Mr. Samir Hajj Yousef 
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 Dr Ahmad Orfali 

 OIRA 

 Catalogue 

 USP Administrators 

 Ministry of Education 

 HIP Office 

 M. Mansour 

 The U.S. State Department. 

 Office of International Programs 

 Lebanese Ministry of Education 

 

Section 2: Submission of official documents: Comments 

 Things should be clearer, maybe have everything centralized and explained in a 

flowchart. 

 The IT part is confusing with AUB net and AUB sis. Why not integrate them and have 

one access? 

 Instructions could be clearer 

 Technical Problems 

 Didn't receive Aub net email 

 Contacting staff was hard 

   

III. New Student Orientation 

 Preferable if done on campus  

 Didn't receive email regarding Moodle orientation 

 Emails and websites should be written not said orally 

 

IV. AUB sis Account please specify type of help you sought 
 Classmate 

 Siblings 

 Mentor 

 Registrar 

 Pin/Password 

 YouTube video 

 Couldn’t access email 

 Student Orientation 

 Deactivated Account 

 

Comments 

 Administrators were apathetic and negligent 

 Please add voice commentary 

 Be more understanding of economic problems 

 

AUB net please specify type of help you sought 

 Pin Reset 

 IT department 

 Email and Password Help 

 Admissions Office 

 English Exam Help 
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 YouTube video 

 Friend 

AUBnet: Comments  

 Simplify things and use Hyperlinks 

 Got info from Nour Chaccour on Slack 

 Didn't receive emails 

 Video was based on an old version 

 

 AUB Wireless network services "AUBdot1X" 

Comments 

 Didn't use it yet as campus is closed 

 We need coverage over the whole campus 

 Constant Connection Problems 

 

V. On-line Registration 
Please specify nature of the problem 

 Same advisor as before, but he is not teaching 

 The only ones who helped are the mechanical department. 

 Mean registrar employee 

 Extension would go to voicemail,  so I had to call 

 Didn't help 

 

Who did they refer you to? 

 Admissions 

 Chairperson 

 Advisor 

 Other co–workers 

 Department 

 IT 

 Registrar 

 MSFEA student manager 

 Extension Numbers 

 AUB website and YouTube Videos 

 Financial Aid office 

 M. Mansour 

 

Nature of online registration problem 

 Delayed Course 

 Capacity Issues 

 Technical Problems with Account 

 I didn't know the drop/add period was over 

 Didn't know what classes were needed 

 Registered Late 

 Registered in the wrong section 

 Desired Courses not given 

 Summer courses were not updated 

 

Online registration comments 
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 More electives 

 Very stressful process 

 Please notice students if there are recitation courses 

 Don't change a professor after students register 

 Capacity issues 

 Sections should be hybrid and labs should be on campus 

 UPP courses 

 Stay with current AUB sis! 

 Registrar’s staff should be more informed 

 my AUB English entrance exam scores placed me in the wrong class 

 

VI. Advising 
 Advisors really need training with guiding students and understanding the courses 

needed to be taken by sophomores 

 Advisor never replied 

 Just sent PIN 

 Didn't help at all 

 Please make them help us with career choice 

 

VII. Comptroller’s Office 

 Nobody answers the phone 

 Very rude staff 

 Pick up the phone please or at least have an automated message that you aren't 

available, so you won't waste a person's time 

 Tuition Payment process is confusing 

 Technology fee is useless during online learning 

 Please remind us of payment deadlines 

 Couldn't pay by cash on campus 

 

VIII. ID Card & Renewal of Stickers 
 Nobody answers the phone 

 Very rude staff 

 Pick up the phone please or at least have an automated message that you aren't 

available, so you won't waste a person's time 

 Tuition Payment process is confusing 

 Technology fee is useless during online learning 

 Please remind us of payment deadlines 

 Couldn't pay by cash on campus 

 

IX. Financial Aid 
 I’m taking the OSAP loan, the timing is illogical for the OSAP desk to give me the 

confirmation form which is needed for the money to be released since i need this loan to 

pay my tuition. please note that no instructions were given to me towards why the form 

is given the day they will drop courses if the tuition fees were not settled. 

 Applied many times for allocation increases and didn’t get any 

 I am a faculty dependent student, so I am not receiving financial aid, but I have a 

comment on this. Nor me nor my father received any notification that my summer 

course would not be covered until I coincidently found out when I went to order my 
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transcripts that my course was no showing up. It shows on my unofficial transcript and I 

was not told anything that I owed tuition. How would I have known had I not visited the 

Registrar? I would have expected to at least receive a notification or email, or my father 

(a professor at AUB) so that we could have known that he had to submit a petition. 

 My answer came out at the end of the semester – I paid the tuition in full and was 

reimbursed later/ amount was deducted out of my Spring tuition 

 Very late reply 

 Very unfair process 

 Rude and unhelpful staff 

 Be clearer with the documents where to submit them and the deadline to submit the 

documents 

 Make requirements clearer 

 

X. Campus Housing 

 At the end of my stay, unfair rules were being put in place like not being able to use the 

HDMI AUB has, so once we got our own, we were told we aren't allowed to use it. 

 Staff should be more friendly 

 only issue is that residences really need to open up soon enough, because I'm an 

international student, and if the university campus opens up but dorms still accept 

ONLY a limited number of students, it would be impossible for me to go to Beirut 

 I cancelled dorms and hope to reapply next semester 

 AUB was unfair with treating students after covid 

 Kerr hall needs renovation 

 I am UPP student. 

 AUB housing was a bad experience for me. 

 

XI. Other Suggestions 

 Please open dorms gate at night 

 Please add kitchens on every floor 

 No one mentioned the "deferred payment", and i had to pay around 17K $ in total, 

prepare the amount in a period of 5 days! It was very tough. I guess when it comes to 

money, AUB is so greedy. 

 Please renew bathrooms  

 Dorms should prioritize international students 

 Make housing cheaper 

 Please treat students better 


